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President’s message.

have been using computers in their
workplaces for years, but the arrival
of many absolute beginners means
that we have to continue with
absolute beginner courses.
We could really benefit from more
trainers or assistant trainers to give
these people some ongoing
support. They are beginners, so you
will know more than they do.

Surprisingly, we are coming to the
end of Term 1 and looking forward
to an Easter break where we will be
able to meet with family and friends
in reasonable numbers.
The club is blessed with a continuing
number of new members, who
mostly have new devices that are
completely alien to them. We keep
imagining that this pool of new
users will shrink as more over 55s
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However, we have also supported
an initiative from Younger.co who
are a not-for-profit group training
young people to support older
people learning to use mobile
phones. This would be mutually
beneficial - our members receive
more support and the younger
people learn how to interact with
and teach the older phone users.
The young people will be paid a
small amount for their time and
receive a bonus if the older person
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assesses the interaction as
“delightful”. I am looking forward to
seeing that evaluation form to see
what language is used to describe
other levels of enjoyment during the
interaction.
We continue to apply for grants to
support the club. Currently, we have
applied for grants that would allow
us to buy laptops and dongles. This
would allow outdoor or cafe based
classes if we are locked down again.
Also, we have applied for a grant to
purchase a new photocopier and
laptop for the admin assistants as
Canon will no longer give a service
contract on their 5 year old
machine. This redundancy of tech
equipment is interesting; 5 years
equals the scrapheap.
Planning for Term 2 is well
underway (thanks, Hazel) and I
thank the members who responded
to our survey about what to include
in this term. I hope you are all happy
with the result.
Google, FaceBook and others seem
to have come to an agreement with
the Federal Government about
paying for news content. Some
commentators are worried that this
payment will not trickle down to the
media at community levels e.g the
Parramatta Times. Time will tell.
You
can
email
us
at
parramattacps@gmail.com, or use
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the Suggestion Box link in the News
Update.
Deb N.

Premier’s Gala concert
Ten tickets remain for this concert
(21 April at 2.45pm at the
International Convention Centre).
These include the wheelchair/carer
combination (2 tickets) and the 2
floor tickets. As these wheelchair
and floor tickets are highly sought
after, the promoters of the concert
have asked us to return them for
redistribution if PCPS members will
not use them. I propose to do this
on March 22 (i.e 2 weeks from
today). This will leave a few weeks
before the concert to re-allocate
these important tickets. Please
email
parramattacps@gmail.com
with your phone number, number
and types of tickets needed and
names of guests (if any).

DATES FOR YOUR DIARY:
Members’ Meeting.
Friday 19 March 2021
Friday 23 April 2021

Committee Meeting.
Friday 12 March 2021
Friday 16 April 2021
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TRAINING AND SUPPORT
The Trainers and Assistant trainers
met via Zoom on March 5th to sort
out a timetable for Term 2. Although
only 15 members replied to our
survey (and one through the
suggestion box), there were some
clusters of requests that were
programmed into the next term.
This will require some writing of
new courses and revision of existing
courses to meet the members
needs. A sequence of Android
Courses (from Introduction, through
standard apps and downloading
extra apps to using camera and
photo apps) has been added to the
timetable and a similar sequence of
Apple based courses will be
available. We have added “Creating
a
slideshow”,
“Creating
a
spreadsheet”and a Beginners Word
Processing course at members’
requests. We are also developing a
new range of Tech Talks.
It was decided that we could
program classroom courses and
Zoom events at the same time. This
means that we can extend courses
onto Thursdays and Fridays that had
previously been used for SIGs, UGs
and meetings only. This increases
the flexibility of trainers and
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members to undertake courses and
highlights our use of the clubrooms
everyday of the week. However, you
will need to be alert to ensure that
you don’t enrol in a course that
runs at the same time as a SIG you
really want to attend via Zoom.
The Term 2 timetable will be put on
the webpage and made available
through the usual sources when
final courses and talks are
scheduled.
Just
a reminder,
bookings are required for all club
activities and payment for activities
is required 2 weeks before the date.
The Google UG will not be held in
Term 2 but the Apple Mac UG will
be added.
Information
about
courses,
SIGs/UGs and meetings information
is regularly sent in updates (using
the Mailchimp program). If you are
not receiving updates please email
parramattacps@gmail.com
with
your information and we will amend
our lists.

ASCCA News
ascca.org.au
ASCCA is announcing their 2021
conference very early - so that you
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haven’t already filled your diary. The
date is Wednesday 10 Nov 2021 and
the conference will be online as it
was in 2020. This started as a COVID
initiative but has obvious benefits
for ASCCA members in Western
Australia and the Northern Territory.
If you want to get your ticket early
they are available at
https://events.humantix.com/ascca2021-conference.
The March ASCCA newsletter that
was circulated to members also
included their lesson timetable for
March. The page on computer
accessibility for people living with
disability included care robots that
may be commercially available in
2021, 2 apps for people with
hearing/speech difficulties and 1 for
people with colour vision problems.
These are well worth reading.

information and the Beconnected
course you want to do.

How to Geek
Includes an interesting article on
mapping, particularly privacy of
your map results. Google maps does
track your map use, so that you may
find advertisements popping into
your feed from businesses located in
areas you were searching for. How
to Geek recommend DuckDuckGo
maps as a secure alternative
You’ll find DuckDuckGo Maps as a
search filter at the top of the page
when you perform a search in
DuckDuckGo. You may also see
maps appear alongside results,
especially if you are searching for a
place name.

BeConnected News
beconnected.esafety.gov.au
Beconnected is advertising Courses
in Mobile Banking, Smart Homes,
Social Media Apps, How to use
Zoom and Buying and Selling Online.
Remember if any of these courses
interest you, you can also get
support from a PCPS trainer. Please
email hazel44auburn@gmail.com
with your name, best contact
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Searching for a local business like
“pizza near me” tailors the search
results to your approximate
location. Electing to turn on precise
results using the map pin icon in the
top-right corner of the map will give
you even more accurate local
business results. You can search for
a place, then use the Directions
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button to get step-by-step
instructions for driving or walking.

Australian CyberSecurity
Center (cyber.gov.au) …

You have two views to choose from:
regular map view and satellite
imagery. You’ll see some
information about what you’re
searching for to the left of the map,
which you can collapse by clicking
the small arrow.

ACSC allows you to register for
updates on the cyber security issues
that arise. Go to their home page >
click on “Get alert on new threats” >
click on “Individuals and Families” >
and enter your details.

This is very similar to Google maps
without the surveillance.

Review Geek

Scamwatch

Explores the future of Smart
Homes - smart TV is here but
smart light switches, garage
doors, electric appliances etc.
etc. are coming soon. Imagine
while driving home, you could
phone ahead so the garage door
is open and the kettle is on.

Scamwatch.gov.au
Scamwatch is reporting $37 million
dollars lost in 2020 to
romance/dating scams (and that is
the people who overcame
embarrassment to report their
losses - many people don't report.)
Most of this loss is by people under
35 but all age groups are affected.
Read up on this type of scam if you
are thinking of using any of the
available dating apps.
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ACSC is responsible to the Federal
Government for all levels of cyber
safety from individuals to major
Australian businesses and
government departments. They do
employ some “dedicated hackers”
to test the protective abilities of
those important users.

reviewgeek.com

Unfortunately, review geek also
says our current internet routers
will not be up to the task of
multiple home devices. So you
may have to purchase a next
generation router (or persuade
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your internet provider to give you
this upgrade). Or we could just
be happy with an ordinary house
and use our own switches to turn
the kettle on.

Smartphone symbols
explained
Contributed by Deborah Martin.
From
https://www.yourlifechoices.com.au/tec
hnology/smartphone-symbols-explaine
d/

February 23, 2021
Do you ever notice new symbols
appearing on your smartphone or
tablet’s status bar and have no idea
what they mean? This quick guide
will help you learn more about them
and what your device is trying to tell
you.
Airplane mode

This little plane means that you
have airplane mode activated.
Alarm

These icons of a clock generally
indicate that an alarm has been set
to go off in the future.
Battery
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This shows you how much battery
life you have left. When your device
is charging, the battery symbol will
change to show you so.

Bluetooth

This feature enables your device to
communicate with other technology
nearby and is often used to connect
to hands-free headsets or car
stereos. Whilst not in use, it will use
a lot of battery. To find out how to
turn it off, ask the help setting in
your device.
Do not disturb

The ‘Do not disturb’ setting, when
switched on, won’t notify you of any
alerts, which is handy if you are in a
meeting or for uninterrupted sleep.
However, you can still allow calls
from your favourite contacts.
GPS

These icons all indicate that GPS is
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currently in use, if you see these
icons a lot but don’t use any apps
that you believe require your
location, it might be worth turning
GPS off.

When you are not connected, ‘No
Service’ will typically appear in its
place, meaning you will be unable to
make or receive calls/texts.
Orientation lock

Missed call

This phone symbol that has an
arrow bouncing off it means that
you have missed a call. Other
variations of the phone icon may
mean that a call is in progress, on
hold or that call forwarding is
activated.

Your device’s digital screen is set to
remain in portrait mode, even if the
device is rotated to landscape
orientation.
Personal hotspot

Network use

These icons show that you are
currently using internet data.

Your device is sharing its mobile
data network over wifi. This can be
useful if you are away from your
usual network. .
Syncing

Network or signal strength

These icons show you that you are
connected to a mobile network and
will often appear next to the name
of your carrier, the more bars or
dots, the stronger your connection.
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Your device is syncing its data with
another device or service, typically
with your computer or the cloud.
Wifi
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This symbol means you are
connected to wifi, and the more
bars shown, the stronger your
connection.

Cartoons of the Month
(both from Pinterest IT comic ideas
in 2021)

Brain teaser of the
month
What letter can be removed from
a word meaning RANK to
produce a word meaning
SPEED?
Answer next month. It's a
loo-o-o-o-ng wait.
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ParraPals Committee
President: Deb Neyle
pcpstrainerdebn@gmail.com
Vice president: Bob Donnelly.
Secretary: Silvia Vega
parramattacps@gmail.com
Treasurer: Colleen Burns
treasurercps@gmail.com
Training Co-ordinator: Hazel
Labka
hazel44auburn@gmail.com
Others: John Hain, Deborah
Martin,
Richard
McQueeny,
Dawne Zotz.
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